ValueLink Extra 
Last Updated 11/17/99    

Description      

· ValueLink Extra was grandfathered on November 1, 1999.      

· ValueLink Extra is an optional volume discount plan that allows aggregation of  local access, local usage, intraLATA, intrastate toll, and 800/888 usage (within the state) across locations (billing accounts) within the state. 

Features      

· Monthly total volume discount on selected services based on the selected Minimum Annual Revenue Commitment (MARC) and term length.      

· Corresponding per minute discounted rate for IntraLATA toll and/or 800/888 service based on the MARC.      

· ValueLink Extra offers a 24 month (2 year) or 36 month (3 year) term plan.
Illinois
· Requirement to sign a Minimum Annual Local Usage Commitment (MALUC) to be eligible for ValueLink Extra. Not required to sign a Minimum Annual Toll Usage Commitment (MATUC). There is only one intraLATA, intrastate toll and 800/888 rate available. 
· Chicago, Illinois LATA -  will also receive a corresponding per minute discounted rate for Band C usage based on the MARC.
Indiana, Michigan, Ohio and Wisconsin      

· Requirement to sign a Minimum Annual Toll Usage Commitment (MATUC) to be eligible for ValueLink Extra.      

· Eligibility for an annual Growth Bonus. 

Availability       

· ValueLink Extra is available to business accounts within the AT&T Illinois, Indiana, Michigan, Ohio, and Wisconsin serving territory.      

· In Illinois, available in Access Areas A, B, and C.  Metro Area (Centel) is included.      

· ValueLink Extra was grandfathered on November 1, 1999.  
· Telecommunication Carriers can:   

· continue to assume existing retail ValueLink Extra contracts.  The contract ID needs to be specified.   

· add, change, or remove end users on their existing ValueLink Extra contract.
· Telecommunication Carriers can not: 
· renew, upgrade or extend the terms of a ValueLink Extra contract.      

· purchase a brand new ValueLink Extra contract.
Restrictions/Limitations
All States
· Telecommunications Carriers' eligible end users may include up to 150 of their locations under one ValueLink Extra Plan; they cannot exceed 150, except in Indiana.  In Indiana, the total is 250 locations. All locations must be within one state. There is one contract per state.      

· Local and state additional charges, taxes, and End User Access Common Line charges are not eligible for volume discount.      

· Requirement to sign a Minimum Annual Local Usage Commitment (MALUC) for Illinois, or a Minimum Annual Toll Usage Commitment (MATUC) for Indiana, Ohio, Michigan and Wisconsin, encompassing all locations on the ValueLink Extra plan.      

· The annual Total Volume Discount may not exceed a total annual maximum per year. Refer to Resale tariff for details.      

· The dollar amount for contributory services that contributes to the MARC total revenue is computed after the discounts are made.      

· Discounts will be applied to each account telephone number based on contribution.      

· Termination and under-utilization charges will be applied to each account telephone number based on contribution.       

· Not available with:   

· Pay Phone service   

· Feature Group A   

· AT&T WATS, WATS Plus, WATS ICB, and enhanced WATS Plus 

· ValueLink Extra is not transferable to or may not be assumed by an end user other than the end user of record. 
· Calling card fees/usage are excluded.      
· It may be advisable to have AT&T as the 2PIC in order to realize the full benefits of the plan.
Illinois and Indiana
Illinois and Indiana end users subscribing to ValueLink Extra are not eligible for any other Optional Calling Plan discounts, such as ValueLink Illinois, Straight Rate, or 800/888 Volume Discount - except for Enhanced ValueLink Plus. 
Exceptions:      

· End users subscribing to ValueLink Extra are eligible to maintain their existing contract and rates or sign a new Enhanced ValueLink Plus contract for intraLATA toll and 800/888 usage if they desire, in lieu of ValueLink Extra. Therefore, on those accounts, it is not necessary to change Optional Calling Plans; however the OUV USOC must be added. Enhanced ValueLink Plus usage would not be eligible or contributory to the ValueLink Extra Minimum Annual Revenue Commitment (MARC).      

· End users may be eligible for another Optional Calling Plan if they are converting to another term of greater or equal revenue value and term lengths greater than or equal to the number of months remaining on the ValueLink Extra contract. 
Note:  End users have a choice, per location, of subscribing to ValueLink Extra toll and 800/888 rates or Enhanced ValueLink Plus. For example, an end user could have four locations with ValueLink Extra toll rates and eleven other locations with enhanced ValueLink Plus rates.
Michigan, Ohio and Wisconsin      

End users subscribing to ValueLink Extra are not eligible for any other current intraLATA toll usage or 800/888 usage discounts offered by AT&T.
Exception:  End users on ValueLink Extra may be eligible if they are converting to another term of greater or equal revenue value and term lengths greater than or equal to the number of months remaining on the ValueLink Extra contract.

Note:  Ohio end users that currently have One Way Optional plan or Community Calling can subscribe to ValueLink Extra to receive the volume discount. Ohio end users that currently have One Way Optional plan or Community Calling may either change to ValueLink Extra toll rates or retain the One Way Optional plan/Community Calling. They cannot have both.
· End users with existing AT&T optional calling plans for one or more of their locations must sign a Minimum Annual Toll Usage Commitment (MATUC) that is:   

· Equal to or greater than the revenue commitment of the sum of all existing Optional Calling Plans (OCP).   

· Equal to or greater than the time remaining on the OCP with the greatest number of remaining months.
· Growth Bonus is based on an incremental year-over-year growth and may not exceed that growth annually.  Refer to Resale tariff for details.      

· The Growth Bonus will be applied to each account telephone number, based on contribution. 

Ordering      

Procedures  

· Contracts are required for 2 and 3 year plans.  

· Prior to assuming any contracts, the CLEC must submit an Agreement to Assume AT&T Contracts, if one is not already on file.  Without this agreement, Assume contracts will be rejected. (See  Forms & Exhibit s section for a copy of the 'Agreement to Assume AT&T Contracts' form.)  

· The Telecommunication Carrier (CLEC) may have multiple Assumed contracts.  

Assumption of a ValueLink Extra Contract  

· ValueLink Extra contracts must be 'Assumed As Specified' even if all accounts currently under a ValueLink Extra contract are not assumed.  This is necessary in order to add the new contract number.  

· The CLEC:  

· Completes Optional Calling Plan Forms found in the Forms & Exhibits section.)  

· Mails or faxes OCP forms to theContract Information Manager (CIM).  

· Provides an excel disk of Attachment B to CIM when more than 24 accounts are involved.
· After the information is validated, AT&T enters the new Contract Number on Attachment C and faxes it to the CLEC.  
· The CLEC can then place orders.  Contract number must be included on order form to be processed. 

 Moves, Additions or Deletions to a ValueLink Extra Contract    

· The CLEC places orders as usual using the appropriate Resale Order Forms.   OCP forms are not required.  

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed.  Note: If the last number (only number remaining) under the contract is being disconnected, THEN termination charges would apply.    If all accounts under the contract are being disconnected, THEN termination charges would apply.  
Due Dates
· The due date is the day the order is sent by AT&T into AT&T's order system to add the plan to the account. It is not the end user's signature date.      

· Service becomes effective on the day AT&T inputs the order into AT&T's system. For example, if AT&T inputs the order into AT&T's system on April 15 then all usage on April 15 and later will be processed as usage toward the plan.      

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan.    

USOCs    

All States
· The USOC in the following chart is used to identify that the end user has ValueLink Extra.      

· There is no billing capability associated with the USOC.
	USOC
	Description

	OUV
	ValueLink Extra


Illinois      

There is only one intraLATA toll and 800/888 rate available in Illinois.  The USOCs are shown in the following chart.
	IntraLATA Toll USOCs
	IntraLATA 800 USOCs

	OTZMX
	O8ZMX


· The Band C USOC is dependant on the rate negotiated in the contract.      

· The following chart shows the USOCs in ascending order by MARC, with Tier 1 USOCs having the lowest commitment to Tier 8 with the highest MARC.        

· Refer to the Resale tariffs for specific MARC amounts.
	Tier
	Band C USOC

	1
	OFBS1

	2
	OFBL2

	3
	OFBM2

	4
	OFBO2

	5
	OFBP2

	6
	OFBQ2

	7
	OFBR2

	8
	OFBS2


Indiana, Michigan, Ohio and Wisconsin
· There is more than one intraLATA toll and 800/888 rate available in Indiana, Michigan, Ohio and Wisconsin. The rate and USOCs are dependant on the MARC and term length.        

· The following chart shows the USOCs in ascending order by MARC, with Tier 1 USOCs having the lowest commitment to Tier 5 with the highest MARC.        

· Refer to the Resale tariffs for specific MARC amounts.
	Tier
	2 Year Term
	3 Year Term

	
	IntraLATA Toll USOCs
	IntraLATA 800 USOCs
	IntraLATA Toll USOCs
	IntraLATA 800 USOCs

	1
	OTZMX
	O8ZMX
	OTZK5
	O8ZK5

	2
	OTZLX
	O8ZLX
	OTZKX
	O8ZKX

	3
	OTZKX
	O8ZKX
	OTZJX
	O8ZJX

	4
	OTZJX
	O8ZJX
	OTZHX
	O8ZHX

	5
	OTZH5
	O8ZH5
	OTZG5
	O8ZG5


 

 Miscellaneous Ordering Procedures
· CLEC is required to enter the Contract Number on the Resale Order form after each ValueLink Extra - Select USOC in field 54.) Feature Detail.      

· The CLEC is required to put the Veriable Term Agreement sign date and Veriable Term Agreement length information on the Resale Administrative Form.      

· If any conflicting optional calling plans exist on an end user's account when ValueLink Extra - Select is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order.
BILLING      

Usage Billing      

· Each call is billed as 18 second minimum and 6 second rounding thereafter.      

· In Illinois, only IntraLATA toll or 800/888 usage that originates in AT&T-Illinois territory and terminates in either another AT&T-Illinois territory or Independent company territory receives the discounted rate.  Band B and C are not included as part of the IntraLATA toll or 800/888 usage.  Calls that cross over the state boundary within the LATA do not qualify for the discount.
Minimum Annual Revenue Commitment Term and Discount Schedule      

· The MATUC/MALUC term length and the MARC term length must be identical.      

· The following charts show the discounts in ascending order by MARC with Tier 1 having the lowest commitment to Tier 8 with the highest commitment. Please refer to the Resale tariff for MARC amounts.
	Tier
	2 Year Term Discount
	3 Year Term Discount

	1
	4%
	6%

	2
	5%
	7%

	3
	6%
	8%

	4
	7%
	9%

	5
	8%
	10%

	6
	10%
	12%

	7
	10%
	12%

	8
	10%
	12%


Growth Bonus       

Illinois      

· The Growth Bonus is not available in Illinois.
Michigan, Ohio and Wisconsin      

· Eligibility for 10% Growth Bonus - When the actual annual revenues exceeds the previous year's actual revenue or annual baseline.      

· In year one the annual baseline revenue is an average of the sum of any three months (for example, August, September, and October) multiplied by 12. The incremental revenue for year one would be year 1 actual revenue minus the annual baseline revenue. If the incremental revenue is greater than zero, it is multiplied by 10% and applied as a credit on the bill at the end of Year 1.      

· For Years 2 and 3, the previous year’s annual revenue would be subtracted from the current year’s revenue to obtain the incremental revenue amount. If that incremental revenue is greater than zero, it is multiplied by 10% and applied as a credit on the bill at the end of that year.      

· The Growth Bonus will be credited to the Account Telephone Number  no later than the fourteenth month form the effective date of the contract.      

· The Growth Bonus Discount applies to the following services:   

· 800/888 IntraLATA, IntraState usage charge   

· IntraLATA, IntraState toll charges   

· Local Usage Charges   

· Business basic exchange  

· Business PBX trunks  

· AT&T Digital Transport (ADTS)  

· Digital interface  

· DS1 Service  

· Multiplexer  

· Port
· Michigan only: Interzone  

· Wisconsin only: Extended Community Calling (ECC)  

· Centrex Access Charges including SPO
· The Growth Bonus may not exceed a certain maximum per year. Refer to Resale tariff for details.
Minimum Annual Local Usage Commitment (MALUC) and Annual Bonus      

Illinois      

· Annual bonus will be paid each year and is based on the MALUC commitment.      

· An Annual Bonus will only apply if the commitment is met.
Minimum Annual Toll Usage Commitment (MATUC)       

Michigan, Ohio and Wisconsin      

· The MATUC is the total, annual, minimum toll usage level commitment for all locations.      

· Based on the MATUC selected, the corresponding per minute discounted rate applies.      

· ValueLink Extra, MATUC is billed per minute within initial increments of eighteen (18) seconds and additional increments of six (6) seconds or fraction thereof.      

· The MATUC term length and the MARC term length must be identical.      

· See tariff for details.
Minimum Billing/Termination

· If the MARC is not met, the CLEC will be billed the difference between the selected MARC and the actual annual revenue billed.  

· TCs who fail to meet their selected Minimum Annual Toll Usage Commitment (MATUC) or Minimum Annual Local Usage Commitment (MALUC) will be billed the difference between the selected MATUC/MALUC and the actual usage billed. 
General Termination Information
· In the event an entire contract is terminated prior to its expiration, termination charges will apply.       

· There are no termination charges: 
· To convert to another AT&T usage plan under a contract term that is equal to or greater than the time remaining under the terminated agreement and if the revenue commitment is equal to, or greater than, the revenue commitment under the terminated agreement.      

· If only disconnecting one of many accounts on the contract.
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